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Abstract

The study aimed to explore the features of the image of human rights organizations as
portrayed in the Palestinian press from 01/01/2012 until 31/12/2012. A study was
conducted for analyzing the content and form through which human rights organizations
were portrayed in the study target newspapers (Felesteen and Al Hayat Al Jadida) and
then sought to identify the mental image of human rights organizations in the minds of
the Palestinian elite by conducting a field study on a sample population of the elite
community (academic, media and political elite) which consisted of 120 vocabulary

items.

The study adopted the descriptive and survey methods through which it used the
methodological comparison method. The data were collected through a content analysis

form and a survey sheet.

The most significant results of the study included that the study sample newspapers paid
closer attention to human rights issues related to prisoners than to issues related to the
settlements and political freedom, development, and community issues. The newspapers
relatively portrayed positive features for the human rights organizations. It turned out
that the key role for these organizations was "monitoring and documenting of the
violations of the Israeli occupation” which constituted 52.9%, However other roles
emerged at varying degrees such as monitoring and documentation of the violations of
local authorities, censorship, education, and development. The study indicated that the
newspapers were selective in shedding light on the document produced by human rights
organizations which explicitly show one authority as violating human rights. Felesteen
newspaper focused on human rights' materials which showed violations committed by
the Ramallah-based government, while Al Hayat Al Jadida focused on human rights'

materials which showed violations committed by the Gaza-based government.

They study indicated that the topics covered in the sample newspapers in relation to
human rights organizations were not brought up to form certain perceptions, whether
positive or negative, towards these organizations, as the human rights topics which did
not contain positive features were 85.3%, while the topics which included positive
features were only 14.1%. In light of these findings, we can conclude that there were
somewhat positive features for the image of human rights organizations in the study

sample newspapers.
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The study showed that the newspapers failed to provide full coverage of the events,
activities, and reports of human rights organizations; instead the newspapers relied
heavily on the facts and reports issued by these organizations in addition to the
extensive use of the news reporting style over media coverage which was estimated at
97%.

The field study applied on the study elite sample concluded that the general impression
the study sample has in regard to human rights organizations was "neutral” with a
percentage of 55%, whereas 24.4% of the sample believed they have a negative
impression, and 20.8% reported that they have a positive impression. The sources which
helped form these impressions included the business field of the elite members as the
foremost factor, followed by direct communication with the organization, and mass
media came in the third place in terms of the sources influencing the mental image

people in regard to these organizations whether via the internet, TV or newspapers.

The findings showed a visible variation in the degree of satisfaction towards the roles of
human rights organizations; the degree of satisfaction towards the documentation and
monitoring of the violations of the Israeli occupation and local authorities was very
high, while the degree of satisfaction was so low in regard to expediting prosecutions of
these violations, while the degree of satisfaction about the roles relating to development

and spreading the culture of human rights was average.

The most negative aspects from the viewpoint of elite members included that human
rights organizations usually take the side of one party and do not sometimes adopt
policies that are consistent with the community's culture; therefore, these organizations
do not undertake their expected roles and waste their energies in areas which are not a

priority for the community.
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